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From the Founders

We began our Maya CARE journey in 2009 as first-time entrepreneurs, with just the
desire to help the first generation of Indians grappling with the reality of being alone.
Today, Maya CARE has completed over 10,600 visits to 3500 plus senior citizens. We
offer services across 31 Indian cities and 4 UK cities. With increasing demand, our
dream is to be available in every Indian city and then across the world.
We have been fortunate to have a network of responsible, compassionate
representatives who visit the elderly. The administrative backbone comprises persons
who have overcome physical disability to upgrade their professional skills and serve
with confidence, as part of the award-winning Project Bindu. Apart from this, we have
ensured mandatory legal compliances, accountancy fees, website domains, robust IT
infrastructure and all phone helplines are in place. For 11 years, all of this expense has
come from our personal income as salaried professionals.
It is our fervent desire that Maya CARE continues to serve beyond our work lives and
we hope to see Maya CARE closer to our aim of making it self-sustainable. The
encouragement from Social Venture Partners (SVP) Pune and Mumbai, ICICI
Lombard, Persistent Systems, United Way of Delhi, Zensar Technologies and personal
donors, gives us hope that this dream is not impossible after all.
We are thankful to the selfless work of our volunteers and the overwhelming goodwill
from supporters, which is what has kept the cause of Maya CARE going this far!
Warm regards
Manjiri Gokhale Joshi and Abhay Joshi

Our Directors
Dr. Suresh Gokhale, Director
Dr. Suresh Gokhale is MBBS, DCh and holds a Fellowship in sports
medicine. He is a certified sports psychologist for over 53 years now.
Dr. Suresh Gokhale has been actively taking lectures in various
organisations and clubs to help people realise the importance of
fitness and sports.

Late Dr. Vidya Gokhale, Founder
After a 30-year career in medicine, Dr Vidya Gokhale retired as
Professor of Pharmacology from BJ Medical College, Pune. She then
acquired a degree in Bharatnatyam and founded Nritya Sadhana.
Even in her 70s, she imparted dance lessons and actively participated
in Maya CARE operations, until her demise in April 2021.

Manjiri Gokhale Joshi, Founder Director
Manjiri Gokhale Joshi has a Master’s degree in Mega- Project
Management from Oxford University. She was selected by LinkedIn to
assist Virgin Media’s Founder - Richard Branson to mentor
Entrepreneurs for a UK wide contest for a 1 million pound fund. She is a
recipient of the British High Commission Chevening Scholarship. Till
March 2020, Manjiri was the CEO of Global Talent Track - a company
specialising in Corporate Training and Social Responsibility. She has
authored five books.

Abhay Joshi, Founder Director
Abhay Joshi is the Founder and Director of Elephant Connect. He
has 25 years of Corporate Managerial Experience including 8 years
in training school and university students in subjects such as Science,
Maths and Engineering. He is the Founder of VI Educational
Foundation - a charity working for underprivileged backgrounds by
supporting them to achieve high grades. He is a certified private pilot
and has previously worked for Tech Mahindra, and as a Lecturer,
Governor at Radcliffe School, and President of Lions’ Club.

Madan Gokhale, Director
Madan Gokhale is USPTR certified and also ITF Level 5 tennis coach.
He has done his MBA from IME, Pune. He has over 20 years of
experience in tennis coaching and has been actively involved in
coaching students of various age groups. He teaches at Adar
Poonawala Maharashtra Tennis Academy at Deccan Gymkhana.

Sudha Santhanam, ndependent Director
Sudha Santhanam is a chartered accountant and company secretary
with over 30 years of work experience. She has been heading the
finance and legal functions at various large corporate houses and
multinationals. She is engaged in corporate consulting including
governance valuations, mergers and amalgamation issues. She is also
actively involved in financial management for corporate houses and for
large high net worth individual groups. She serves as independent
director today in public listed companies and mentors, grooms and
trains younger professionals.

Dr. Mandakini Pansare, ndependent Director
Dr. Mandakini Pansare holds MBBS, MD (Physiology) and Dr of Science
degrees. She has done a Certificate course in Sports Medicine and has
been a participant in several national sports. She has imparted MBBS
classes as well as taught students of physiology, ayurveda,
homoeopathy, dental, nursing, physiotherapy and yoga for more than 40
years. She has presented 35 papers in national and International
conferences; and has 25 Published to her credit in national and
international journals. She is currently studying the history of Yoga.

Dr. Zubair Kazi, Independent Director
Dr Zubair Kazi is a Senior Consultant Radiologist at Saifee Hospital,
Mumbai, and is involved in various educational and social causes for the
underprivileged sections of society. He is a postgraduate guide for the
National Board of Examinations. He is a member of Asian Society of
Cardiovascular Imaging, Asian Musculoskeletal Society, European
Society of Hybrid Imaging, European Society of Radiology, International
Society of Ultrasound in Obstetrics & Gynaecology and Indian
Radiology. He has been a Member of the organising committees and
faculty at several prestigious national and international conferences. He
is a recipient of Cum Laude Award, Distinguished NBE Teacher Award, and Distinguished NBE
Young Achiever Award from Association of National Board of Accredited Insti tutions.

Maya CARE network of volunteers across 31 Indian and 4 UK cities
Seen here is the Maya CARE team of Pune volunteers in November 2016.

Exemplary Leaders, Stories of Inspiration - The leadership team at Maya CARE
comprises specially-abled professionals who manage the entire operations as intrapreneurs,
who dream for Maya CARE while fulfilling their own dreams.
Jyoti More, Coordinator, India
The challenge of not being able to walk or partially able to use her
hands, has never deterred Jyoti from achieving the near-impossible.
Starting with data entry jobs in 2010, today Jyoti leads a team of city and
state coordinators serving the elderly in 31 Indian cities.

Nilesh Borde, Project Coordinator, Fund Raising
Nilesh began his journey with Maya CARE with basic calling and data
search activities. An emotive speaker, he represented Maya CARE at
the Social Venture Partner (SVP) Pitch contest winning the silver medal
and was part of the team presenting the case study on “People
development at Maya CARE'' winning the Runners-up award at the All
India Management Association (AIMA) National Competition.
He
coordinates fund raising activities.

Kanu Mahajan, Project Coordinator
Kanu looks after documentation, compliance and proposals at Maya
CARE. She is adept at handling multiple tasks and providing the best
possible outcomes. Her previous experience includes working with the
Ministry of Labour and Employment as Supervisor, and a teacher at
DAV Public School.

Sandhya Atram, Project Coordinator, Maya CARE UK and BPM
Sandhya is a post graduate in Arts from Nagpur University and also a
graphic designer. Disabled from birth, Sandhya’s bones do not grow. At
Maya CARE, she ensured the vaccination of 1200 elderly with a team of
people with varied disabilities. From a wheelchair in Chandrapur, she
manages Maya CARE UK operations and coordinates 4 BPM projects.
In addition to handling the responsibilities at Maya CARE, she has
assumed the responsibilities of her family after her father's demise.

Abhijit Mali, Project Coordinator, Maharashtra
Abhijit holds a bachelor’s degree each in Science (Physics) and Physical
Education. He has recently completed his masters in Economics. He
was a wrestler and competed in the inter-university wrestling
championship before meeting with a bike accident in 2014, where his
hands and legs suffered injuries. He started his journey with Maya
CARE with basic calling and is fast growing into a leader who aspires to
nurture coordinators and ensure sterling services.

Anupama Kulkarni, Administration Assistant
Anupama has completed her M.Sc (Information Technology) from
Mumbai University. She has hearing impairment but has overcome this
hurdle using hearing aids to communicate. Currently, she is serving as
an Administration Assistant at Maya CARE

Archana Chandane, Project Coordinator, Vaccination
From basic calling activities to coordinating activities with finesse,
Archana has seen a metamorphosis at Maya CARE. Archana’s
educational qualifications include B.A., D.T.Ed, MSCIT. A single mother,
Archana’s asset is her fearless ability to get things done on the phone,
including the vaccination of 350 elderly in an old age home challenged
by their inability to produce identity proofs.

Ronak Kotak, Project Coordinator
Ronak completed his bachelor’s degree in Commerce in 2021. At Maya
CARE, he is the Project Coordinator and Event Organiser. He has
previous experience of two years at a BPO and a separate six months at
a private school. Ronak is skilled in computers having basic and
advanced knowledge. He likes to monitor the stock market and play
cricket.

Savita Subedar, State Coordinator
Working with Maya CARE for the last one year, Savita is the state
coordinator for Mumbai and Bangalore. She handles recruitment and
looks after ICICI Lombard and SVP projects. Prior to Maya CARE,
Savita has worked in a fashion designing company, call centre, HDFC
bank, and Eureka Forbes.

Shubhangi Kharate, State Coordinator
A post graduate in Arts from Sant Gadge Baba University, Shubhangi
has also completed a course in BFSI. She has overcome her locomotor
disability to handle the India project. She is also the State Coordinator of
four states in India – Assam, Uttar Pradesh, Orissa and Madhya
Pradesh.

Subhadra Matkikar, City Coordinator, Mumbai
Subhadra is entrusted with the responsibility of recruitment at Maya
CARE. In addition to searching for and recruiting the right candidates,
she is also serving as the City Coordinator for Mumbai. Prior to Maya
CARE, Subhadra has worked with a private company and a call centre.
She also handled a study group for five years before it was shut down
due to the pandemic.

Madhuri Kharate, State and City Coordinator
Madhuri holds a bachelor’s degree in Arts as well as D.T. Ed. She
coordinates Maya CARE activities for Rajasthan, Hyderabad and Pune.
She has locomotor disability, which was also the reason she faced
harassment and subsequently abandonment by her husband. At Maya
CARE, she leverages her strength of being able to speak on the phone
confidently. She coordinates with volunteers across locations to ensure
quality services are rendered to the elderly without any disturbance. She
also coordinates with the volunteers of large companies for volunteering
engagement and manages various events of Maya CARE.

Maya CARE - A Purpose-driven Journey
Maya CARE was conceived as a dream to assist senior citizens in activities that would offer
them convenience, independence and happiness, while continuing to live in their own homes.
The dream is now a movement, propelled by a growing network of volunteers across cities and
supporters across the world.
Founded in 2009, Maya CARE has conducted more than 10,600 free visits and benefitted over
1500 senior citizens. All our services are provided free of cost. Currently, we are serving the
elderly in 31 cities of India and in 4 cities in the United Kingdom.
Over the years, over 500 committed service associates and coordinators have supported Maya
CARE. We proactively seek persons with disability; then train and mentor them to perform
administrative roles that can enable them to move towards financial independence. We have
on-boarded over 550 PwDs (persons with disabilities).
We have found that PwDs can fulfil their potential if they are motivated to remove all distractions
and channelize their energy and time towards self-development. Each disability needs a
different approach and treatment. Persons who cannot hear, need training on improving
language, lip reading and learning to type fast, use the chat windows.
Project BINDU (synonymous with PwDs across Maya CARE) is divided into three teams, which
complement each other’s capabilities and ensure the smooth functioning of Maya CARE’s
machinery. These include:
1. Voice Team: Comprises visually impaired people. This team makes calls to the elderly
and is paid for each call. This virtual group has Voice notes only.
2. Data Team: Comprises the hearing impaired. This team engages in “silent” calls on chat
windows and subtitles.
3. Power Team: Includes people with locomotor/neuro disabilities. They are able to see
and speak, and lead from the front.
At Maya CARE, we have converted every challenge into an opportunity to serve the elderly and
PwDs. For instance, funding for the elderly is on no one’s agenda; Maya CARE has a solution in
the form of a personal donor programme. We innovate to foster intrapreneurship by facilitating
work from home. To maintain sustainability for the PwD team, we have introduced corporate
outreach through the Business Process Management project.
Even during the pandemic when in-person visits were out of bounds, our visually impaired
volunteers turned to phones to provide companionship to the needy.
Our key projects include:

● Project BINDU
● Project BINDU and Elderly
● Business Process Management

Project BINDU

BINDU (In Sanskrit, means FOCUS. In our experience, we have found that persons with
disability (PwD) can fulfil their potential if they are mentored and trained. This training helps
them to remove distractions and channelize their energies and time towards self-development.
Project BINDU is a need-driven innovation to develop a workforce of PwDs into leaders
equipped with skills/funds to manage a sustainable organisation. Often, PwDs are left out of real
work as employability programmes only train, not skill for jobs.
With Project BINDU, we aim to offer PwDs live, paid projects to help them gain ample
confidence to take up a corporate job or work as a freelancer, earn a livelihood, which
contributes to enhancing their self esteem and independence. We also focus on employability
for PwDs through mobilisation, training, development and payment to empower them to become
an integral part of Maya CARE.
We are proud to have a team of PwDs with hearing/visual/orthopaedic/neural/learning
disabilities, take on tasks that leverage their strengths. Our PwDs successfully handle tasks that
leverage their strengths. At present, we have 120 full time participants and over a thousand
part-time paid volunteers.

Prerana Kulkarni is Project Coordinator with
Maya CARE since 2014. The challenges of
not being able to walk, speak or use her
hands rapidly, have not stopped her. She is
responsible for birthday wishes, donation
receipts and logging requests for services at
Maya CARE.

Sarah Bayley, a visually impaired student
of music is based in Manchester. She
handles the Maya CARE helpline in the
UK. She says, "All my life I have sought
help. But with Maya CARE, it is a great
feeling that I am actually serving others".

Watch Video

Project BINDU and Elderly
Elderly care emphasises the social and personal requirements of senior citizens who wish to
age with dignity while needing assistance with daily activities and with healthcare. Given the
vacuum in this sector, Maya CARE Foundation was founded with a two-pronged vision of
helping the elderly, albeit by allowing the Foundation to be wholly run by persons with
disabilities (PwDs). This dual vision offers a unique opportunity to the PwDs to dream of building
a career based on empathy, understanding, and nurturing to help create a professionally run
global organisation.
Project BINDU and Elderly is a need-driven innovation by Maya CARE, which allows us to serve
the elderly as well as to transform a workforce of more than 120 PwDs. We provide a 100%
work-from-home environment, with no commute involved. Through this project we aim to groom
the PwDs as leaders equipped with the knowledge, skills and funds through on-the-job and
formal virtual training. This training helps to enhance confidence and skills that enable the PwDs
to manage a unique and sustainable global organisation.
BINDU (In Sanskrit), means focus. Project BINDU demonstrates how focussed efforts in
motivating, training and mentoring PwDs in professional management skills and removing
distractions can help them to scale greater heights.

Watch Video

Business Project Management
As one of the leading employers in the service industry, Maya CARE is committed to providing
livelihood to persons with disabilities (PwDs) while serving clients in a professional manner.
Maya CARE collaborates with organisations to provide cost-effective, high-quality service
through outsourcing routine operational work, helping PwDs become self-reliant and find a
sense of purpose.
Maya CARE’s PwDs are trained in basic IT skills, knowledge of standard tools and task
functions like Zoom/Google Meet, Google Drive, basic Excel, Word, PowerPoint, Google
search, and spoken and written English. We train select emerging leaders in Project
Management and Team leading. We also undertake generic training of PwDs to train them to
lead the following functions:
●
●
●
●
●
●
●
●

Operations to manage helplines, coordination, and service fulfilment across 30 cities.
Human resources (HR) including recruitment, induction, resource allocation etc.
Marketing, brand awareness and fundraising
Project management, making project plans, monitoring, control
Customer engagement
City coordination
Helpline management
Accounting and finance

Our vision for the long term is to train our PwDs to be able to lead a larger team of PwDs as well
as nurture more leaders to manage all the functions at Maya CARE.

Internships
MayaCARE Foundation offers part-time/full-time live projects in Marketing, Branding, Fund
Raising, New Markets, Process Optimisation, Project Management and Social Media.
These paid internship opportunities are ideal for students and people on a break, who are eager
to learn and upgrade their skills. On successful completion of an internship with MayaCARE,
interns gain an experience certificate and an opportunity for mentorship in the professional skills
that can help them grow in their careers.
The internships are conducted through video conferencing once in a week, wherein every intern
is assigned a work pack with a specified submission deadline.
Learn more about MayaCARE Foundation’s
www.mayacare.org or www.mayacare.co.uk

Twinkleba Zala has been associated with
Maya CARE as an intern since December
2021. She is a part of the team that handles
the CSR Project and also provides support
in the activities pertaining to social media.
She feels appreciated and finds everyone at
Maya CARE so supportive that she wants to
continue working here well into the future.

internship

programmes,

please

visit

Vaishanavi Jagtap joined MayaCARE in
2020. Being a medical student, philanthropy
and corporate were completely new
concepts for her. However, she excelled
with support from the Maya CARE team
and has successfully organised multiple
events including 3 music events and a
global
magic
event.
She
actively
participated in distribution of masks, the
vaccination project, CSR, new countries,
marketing, branding, photography, and
shooting. She finds her internship with
Maya CARE a “truly amazing experience”
as it has helped her gain a global
perspective and had a positive impact on
her personal life.

Activities
Vaccination
Between 1st May, 2021 and 15th August, 2021, Maya CARE helped 1200 people across 20 cities
in India to get vaccinated. The vaccination project was handled by persons with disabilities with
Maya CARE paying vaccine fees for people who could not afford it.

Mask Distribution
Maya CARE distributed more than 41,000 masks, free of charge, in 15 cities of India.

Other Activities
Sada Bahar Nagmein, Teachers’ Day, Magic Show, Valentine’s Day International Girls in ICT
Day, Yoga Day, Health Awareness Session for Women, Leonardo Cheshire Training, Grooming
Leaders, and many more.
Some glimpses:

Maya CARE Presence

Awards
Maya CARE is proud to have participated in and won prestigious awards at multiple fora.

Silver Medal Winner at SVP Fast Pitch, February 2022

Watch the SVP Fast Pitch

Runners up at the All-India Management Association (AIMA)
National Case study competition, December 2021

Vocational Services Award - Rotary Club

More Details

Testimonials
It is heartwarming to see that Maya CARE’s efforts in mentoring, training, and grooming persons
with disabilities (PwDs) are creating a win-win proposition for the PwDs and the organisations
they are associated with. We thank our patrons for their kind words of appreciation.

“We at SVP Philanthropy Foundation Pune Chapter would like to
thank you for the excellent work you have been doing for training
the differently abled individuals. The model you have created is
extremely unique and can be scaled immensely.

”

Looking forward to our continued association.

– Ms. Parul Vaidya, General Manager, SVP, Pune

“Oracle

Volunteers

have

been

associated

with Maya CARE

Foundation since Jan, 2021. As a part of Project Bindu, volunteers
from Oracle India have been closely involved in conducting training
programs for people with varying disabilities (hearing, visual,
neuro-motor, locomotor etc) from Maya CARE. These trainings
include leadership development and digital fluency.
As a project leader I have witnessed the growth and transformation
of the participants from their first online training experience to
where they are today. They are now able to organise online
meetings, make plans, execute and submit project reports, lead
teams and much more. Notable is the ease with which they are
able to grasp management concepts offered by Oracle volunteers
with domain expertise.
I truly feel a sense of fulfilment and pride in being a part of Maya

”

CARE's transformational journey.

– Dr Mrs. Kamal Peter
Oracle India

Contact Us
Maya CARE Foundation, India

Hamirpur / Kanpur / Lucknow/

Registered address:

Patna

1214 Shukravar Peth, Subhash Nagar,

Hailakandi / Guwahati
Kolkata

Lane no 4, Pune - 411 002

Angul / Bhubaneswar
Champa / Janjgir

Locations:

Chennai / Trichy

Ahmednagar / Akola / Amravati / Aurangabad /
Buldhana / Jalgaon / Kolhapur / Mumbai / Nagpur /
Nandurbar / Nashik / Parbhani / Pune / Sangli /
Satara / Solapur / Wardha / Yavatmal
Bhopal / Indore / Jabalpur
Bengaluru / Belgaum
Ahmedabad / Anand / Vadodara / Valsad
Dholpur / Jodhpur / Udaipur
Amritsar / Chandigarh / Jalandhar / Ludhiana
Delhi (NCR)

Helpline Numbers: +919552510400 /
+919552510411 / +919623571845 /
+917745053535 / +919350343912
United Kingdom
11 Merthen Grove, Tattenhoe, Milton Keynes, MK
43AX, Buckinghamshire
Telephone: +44 07835347697

Email Id: service@mayacare.org
Websites: http://www.mayacare.org / www.mayacare.co.uk
Follow Us

Instagram

YouTube

Facebook

Twitter

LinkedIN

